Exhibit8 & 9
AGREEMENTS

November 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Benton\West City ETSB, the Franklin County
ETSB Public Safety Answering Point, hereinafter referred to as “PSAP’, and the lllinois
State Police, for the purpose of effective handling and routing of 8-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

Primary: 9-1-1 calls will be relayed via teletype in LEADS on terminals DPD and TPD.

Secondary: 9-1-1 calls will be transferred via telephone (618) 542-2400 to the lllinois
State Police for dispatch.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.




All agreéments, mariagiemenl, rercorrds, an& 7service wiﬁ be thé responsibility of the aavisory and

Exhibit 8 & 9
AGREEMENTS
September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Galatia Police Departrent, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Frimary: 9-1-1 calls will be transferred via telephone to the Saline County 911 System through
their (618)252-8661 number for dispatch.

Secondary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System
{LEADS) through Saline County Sheriff -AHA

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

it shall be the responsibility of your agency to maintain the report of the calt and the disposition of
each call received.

policy board.

Frankiin County Joint Emergency Galatia Police Department
Telephone System Board

By Q«dﬂ& %Mm/ By f%

Kara Minor, Coordinator Galatia Poliée Deparrrient, Chief

Date q'/ S , 2006 Date 7!/ /7 . 2006
2 )7/06

/Vm,bmf; K/’f' 2// !
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Exhiblt 8 & 9

AGREEMENTS

September 14, 2008

For 9-1-1 Emergency Communications

This agreemsnt is made batween the Franklin County Joirt ETSB Public Safety Answering Point,
herainafter referred to as “PSAP", and the lilinols State Police, for the purpose of affactive
handling and routing ¢of 8-1-1 Emergency calls.

CALL HANDLING (Exhiblt 8)

Franklin County PSAP Center receiving & ceall ‘or emergency services in your jurisdiction shall
dispatch the call in tha following manner:

Primary: 9-1-1 calls will be relayed via telephone 618-642-2400.

Secondary: 9-1-1 calls will be relayed Leads consclas TPD, DPD, N44,

AlD OUTSIDE JURISDICTION BOUNDARY (Exhlblt 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is oparating
outside Its normal jurisdictional boundarles.

The |egisiative intant is that 9-1-1 be Used for emergency calis only. Tharefore all calls of an
administrative or non-emergency nature shali be referred to your agency's published telephone

numbsar,

The PSAP Center agrees to keap all records, times, and places of all calls. All records will be
aveilgble to all particlpants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the cail and the disposition of
each call recelved.

All agreements, management, records, and service wlll be the responsibility of the advisory and
policy board,

Frarklin County Joint Emergercy lnoi ice

Teleph oard

By_/ T By
Mike Dinn, Chairman

e )irector

pate_ [/~ 8/ . 2006 pate_ JI—2 3 2008

LAY

b

F-488
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ExhbitS & ¢

AGREEMENTS
Seprembet 14, 2008

A
This agresment is made between the Frankin County Joint sweri
hersinafer referred to as "PSAP", and ihe ! Shete by Anfor m."&f;m
of eNective handiing and reuting of 9-1-1 Emergency calls.
CALL HANDLING (Exhibit 8)

Erapkiin Caunty PSAP Cenisr receiving & call for eme ;
dispatch the call In the falhwing'mlnnn:r; rgency sdrvioed ir your juriadicion shall

Peirvary. 9-1-1 cais wili be reiayed vis hore to th -
ther G181 wih be telep ® Jeffersan County 9-1-1 Syatem through

;rmcnaw: $-1+1 2alis Wili be disparched vie radio on the frequency of 155.370
Dispatohed by aomputer vie Lew Enforcemant Agenty Data System (LEADS).

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once end emergenay unit is dispetchad It respoee 10 a request through the syatem, such unit
shell rendar s service 10 the requesting party without regard to wheiher the unit s operating
outside ite normel jurisdictional hounceries.

The jegisimive intent e that B-1-1 ba used for emergency calls only. Thersfore, il calls of an
. a@ministrative or nonemergency natute shatl be refermed to your agency's published teiephane

number,

The PSAP Center agreds 10 keep ait racarae, times, and places of sl calis. All records wik be
avaiiable to a!l paricipants of the 6-1-1 System, :

it shail ba the neaponsibiity of you agency to maintain the report of the cak srd the dispcshion of
soch cal! received.

Al agresments, management, racords, 8nd service Wil 3¢ the responsibillty of the advisory and
policy bowrd.

A A 2008 Oata__ /1 ~2F - , 2008
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ExhibR B & &
AGREEMENTS

September 14, 2008

Eqrg:1-1 Emeraengy Communications

This agreemant is mads batwean the Franklin County Joint ETSE Public Safety Answaring Puint,
heraingfter refecred 10 85 *PSAP”, and the Lithon Ambulancg, for the purpcaes of effective handi »g
and routing of §-1-1 Emergency calls,

CALL HANDLING (Exhibit 8}

Erankiin Coucty PSAP Cenier reoeiving a call for emergency servicas in your Jurisdici:on shall
dispatch the call In the following manner:

Primary: 9-1-1 caiis will be relayed via telephone to the Litton Ambulanse through their (§18)244-
3141 number.

Secardary: 9-1-1 calis will be relayed via telephone fo the Litton Ambulance threugh their
(618)244-1517 numbef,

AID CUTSIDE JURISDICTION BOUNDARY (Exhibit 8)

Once an amesrgenay ynk is dispatohed in rosponse to & requast through the systern, such unit
shal rendsr its service to the reguesting party withoul regard to whethar the unit is opersting
outside its normal jurisdictional baundaries.

The legisiative intent is that $-1-1 ba used for ome"r?:ncy calls only. Therefore, &ii calls of an
administrative or non-amangency natune shal be rad to yout agency's published teinphons

number,

The PSAP Canter agreas to kaep all record, times, and piaces of all calls, All records wifl be
available to #ii particlpants af tha §-1-1 System.

I shall e the responsibility of your agency to maintsin tha report of the call and the disposition of
ouch call racaived,

Al agjreements, management, necords, and service will b the respormibilily of the adviscry and
policy beard.

I:Tmnsmmm.ﬁmm Litton Ambyigncs Saryice
Talephone Svatem Roprd
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Exhibit8 & ¢
AGREEMENT®

Septermber 14, 2008

Eor 8:1-1 Emergancy Communications

This agresmant ls made bsiwean the Frenkiin County Jaint ETSE Public Sately Answering Point,
hereinafier referred to as "PSAP”, and the Waltanville Fire Protection District. for tha purpose of
affsciiva handling and routing of 8-1-1 Emergency calls. -

CALL HANDLING (Exhibit 8)

Eranklin County PEAP Canter recsiving a caif for smargency services In your jurisdictian shell
diapaich the call in the following mannar;

Prim;em @-1=1 cails will be relayad vis {elsphane through Jetleracn County B-1-1 (618)244-8003
number.

Becondary; 8-1-1 palla will be relayed via talatype — LEADS thiéunh the Jeflerson County
Sheriff's Department. < AR

AlD CUTSIDE JURISDICTION BOUNDARY (Exhibit 8)

Qnce and amergency unit is dispatohed in reaponas to & regquest through tho aystem, such unit
shall rander ite service to the requasting party without regard (0 whether the unt is operating

outside [ts norma! Jurlsdictioral boundaries.

Thoe legislutiva intant ls that 9-1-1 be Usad for emergency calla anly. Therefore, all calis of en
administralive or non-emergency nature shail be referred to your agency's pubiistied telephone

ML mbar, .

The RSAP Cenier agrees o keap pil recards, imas, and places of all calls. All records witl be
avalimble ta all participants of the B-1.1 Syalemy.~ - on s rmee =

it shail be e raaponslbiliiy of you sgancy to maintain the report nf the cal! and the diapoaition of
each call racaived.

Aulgegr:u:\r:m management, records, and service will be the rasponaiviiity of the adviaory and
policy board, .

Mike Dinn, Chalrman ' .
Tiﬂe...éé%’

Date_Z , 2008 o = , 2008

DS TUT ST T ol ity SRR
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Exhibit & & P
AGREEMENTS

Saptember 14, 2004
1-1 EMm munications

This agreamant ls made betwesn the Franklin County Joint ETSB Public Safety Answering Point,
hersinaftar raferred to ss "PSAP®, and the Buckner Fire Deparimant, for the turpose of effective
hardling and routing of g-1-1 Emergency calls,

CALL HANDLING (Exhibit 8)

Eranklin County PSAP Genter recelving a call for emergency services in your jurisdiction shad
dispatch the call in tha foliowing mannar

Primary. §-1.1 ¢2lis wiki ba dispatchad by camputer via Law Enforoement Agency Date System
(LEADS) through Central Dispatch to Buckner Fire Department = ASZ.

Secondary: 8-1-1 calls wili bé reiayed via teléphone o the Buckner Fire Departrment through
Central Dispatoh (618)724-2432.

AID QUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Or:ce an emergency unit Is dispatched in response to a request through the system, such unif
shail render its service to the requesting party without regarg 1o whetner the unit is operating
oulside it normal judedictional boundaries.

Tha lagisistive Intant is that 8-1-1 ba used for emengency calls only, Thersfore, !l calls of an
administrative or non-smargency neturg shalfi be referred to your agency’s published telephone
fumber.

The PSAP Caner agrees to keep ail récorcs, times, and piaces o ali calie. All records willbe
avallable to ol panicipants of the 9-1-1 Systemn,

It shali be the resconsibiity of your sgency to maintain the repornt of the cali and the dieposition of
each call received.

All sgregments. management, records, and sarvice will ba tha reaporsiblity of the advieory and
policy board.

ner ¢ive ment

By__-

L e
Date [2 "é . 2008 Date / 4 /_! . 2008
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Exhibit 8 & §
AQREEMENTS

Saptember 14, 2008

For 9-1-1

This agresmaent is made betwesn the Frankiin County Joint ETSB Public Safety Answering Point,
hereinafter referred 10 as “PSAP", and the Jaffarsen County 9-1-1 Svstern, for the purpose of
sifactive handling and routing of B-1-1 Emergency calis.

CALL HANDLING (Exhibit 8)

Emnkiln Caunty PSAP Centar receiving a cali for smergency servicas in your urisgiction shall
dispatoh the call In the foliowing manher.

Primary: $-1-1 aalis will be reiayed vis talsphone ic the Jefferson County §-1-1 System through
thelr {818)244-8004 numnbaer,

Secondary: #-1-1 calls will be dispatched vis radio on the fraquency of 186.370
of

Dispetched by computer vis Law Enforosment Agency Deta Systemn (LEADS),
AID CUTSIDE JURISDICTION BOUNDARY (Exhibit §)

Once and emergency unit is dispatched in responss 1o o request through the system. such unit
shall render its aervice 1o the requesting party without regard to whether the unit is cpersting
outside Its noemal jurisdictional bounderies.

The legisiative intert is that §-1-1 be used for emergency calis oniy. Therefore, dl calls of an
sdministratlve or non-emergency nsture shall be referred to your sgency’s published tejephone
numbeds.

The PSAP Conter agrees (o kasp sll records, times, end places o aii calls. All records will be
avaliebie 0 il participants of the 6-1-1 Syatem.

It shall be the mpondbllly of you mnoy te maintain the repon of the call and the disposition of

each call rece
All agresments, managemant, records, and service will be the rasponsibllity of the advisory and
poliey board,
Jeirareon Coynty Emamengy
Ieisphons Sypiem Qogrd

o, Lok o
roe U Coordiusbar

Date /‘_‘2 . 2008 Date I;&f | , 2008

18  Fovd A4Td3HS 00 NOSH3443ar BECEPPZRTS £8:81 9@@Z/E@/T11
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ExhORB & 9

mmmnmummwmmwmmammmm
hereinafier refered {0 a9 "PBAP”, and the Royalion Police Department, for the purpass of
offactve handiing and routing of 9-1-1 Emergency calis.

 CALL HANDLING (Exhibit 8)

MPSAP mwwmammumlmh your juriediction shel
dispatch the ol in the following manner. .

 Primary: 9-1+1 oslis will be dispaiched by compiner vis Law Enforcsment Agency Data System
(LEADS) — Aazmcmmngmmmmw

Secondery: $-1-1 mmnummmummmmmm
Central Dispatch (518)724-2432 number.

FAID OUTBIDE JURISDICTION BOUNDARY (Exhibit 9)

and emergency unit is dispatched in response to @ request through the system, such unit
wmmmnmmqmmmmnmummwm
8 normal jurisdictional bounderies.

legisiative intent i3 thet 9-1.1 be usad for emergency cafls only. Thersfora, ail catls of an 1
«memmwwwsmmm

PSAP Center ol records, times, and places of sil culls. All records will be
lebie to ail participants urki;"n-t System,

%?hmmwummwmmmdhwsmmmof
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Exhidit8 & ¢
AGREEMENT®
September 14, 2008

Cor 8-1-1 Emergency Communications
Thia agreament ls made betwsen the Frankiin County Joint ETSB Public Safety Answering Point,

hereinaftor referred io 88 "PSAR", and the Willlamgon Courty Ambuiance, for the purpose of
affective handling and routing of 8-1-1 Emergency calls.

CALL HANDLING (Exhibit 8}

Frankiin County PSAP Center recaiving a call for emergancy setvioss in your jurisdiction shail
dispaich the cali In the foliowing manner:

Primary B-1-1 calis wilt be reigyed to the Wililamson County Ambulence through the Willismaen
County Sheritf's Deparimant via router transfer.

Secondery: 6-1-1 calla wili be relayed via telephone to the Williamson County Ambulance through
their (518)863-3019 number,

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9}

Once and smerganoy unit la dispetchad in reaponse ‘0 @ request through the system, such unit
shall render its servioe to the requesting perty without regsrd to whether the unit is operating
outslde ite normal juradictional baundariss.

The legisiative (ntent s that 9-1-1 be used for emergency calia cnly. Therefore, il calis 2 an
administrstive or non-smargency nature shail be referred {o your agsncy’s pubiished iephone
number.

The PSAP Center sgrees to kaep all records, times. and places of sil calis. All records will be
aveiiable to ail partcipanis of the B-1-1 System.

It shall be the responsibllity of you agency to maintain the report of the caii snd the disposition of
each csll received.

All sgresmaents, manggemant, records, and servics will be the responsibilty of the advisoty and

policy board.
é%‘? rZ % / N % Z, 6{414,
Mike Dinn, Chal
nn (inan Titie P TS 4

O ™ 2008 Date ”{)3/ 2008
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Exhibit 8 & 9
AGREEMENTS
September 14, 2006

For 9-1-1 Eme[gencg Communications

This agreement is made between the Frankiin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP", and the Perry County Sheriffs Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the cali in the following manner:

Primary: 9-1-1 calis will be transferred via router to the Perry County Sheriffs Department.

Secondary: 8-1-1 calls will be relayed via telephone to the Perry County Sheriff's Department
through their (618)357-5212 number.

AID OUTSIPE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispalched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 3-1-1 be used for emergency calls only. Therefore, all calls of an
administraiive or non-emergency nature shall be referred to your agency's published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibiiity of you agency to maintain the report of the cafl and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
pelicy board.

Eranklin County Joint Emergency Perry County Sheriff's Department
B)L,ﬁ%
Title_ S 4452 5

Date 9-/5~ 2006 Date /O ~/6 2008

UYL

(tiimars — FO L 917 ]
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Exhibit8 & 9
AGREEMENTS

September 14, 2008

For 9-1- ency Comm 5

This agreement is mada betwean the Franklin County Joint ETSB Public Safety Answering Paint,

heralnafter referred to as "PSAP" and the Williamson County 911 System, for the purpose of
effactiva handling and routing of 8-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Eranklin County PSAP Canter recalving a call for emergency services in your jurisdiction shall
dizpatch the call In the following mannar:

Primary: 9-1-1 calls will be tranaferred via router to the Willlamsen County Sheriff's Department

Secondary: 8-1-1 calls will be refayed via telephone to the Williameon County Sheriff's
Department through thair (818)5397-8541 numbaer.

AID OQUTSIDE JURISDICTION BOUNDARY (Exhlbit 9)

Once and emsrgancy unit is dispaiched in response {0 a reguest through the system, such unit
shall render Its service to the requesting party without regard to whether the unit is operating
outside its normal Jurisdictional boundaries,

The |eglsiative intent is that 8-1-1 be used for emergency calls only. Tharefore, all calls of an
administrativa or non-emergency nature shall be referred to your agericy's published telephone

Rumbar,

The PSAF Center agrees to keap all racords, timea, and places of &ll cafiz. All recorde will he
available to all particlpants of the 9-1-1 Systam,

it shall be the responsibility of you agency to maintain the report of tha call and the digposition af
each call received.

All agreements, management, rocords, and service will be the responsgibility of the advisory and
golicy board.

E i Wil County BEm &

Ie hone System B Tsisphone System Board

M/M  elmashdoh
Mike Dinn, Chairman Title ?// C’rnzﬁmﬂ’_

Date //‘2 , 2006 Date //"'02"06 , 2008




Exhibit8 & 9
AGREEMENTS
September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSE Public Safety Answering Point,
hereinafter referred to as "PSAP”, and the Mcleansboro Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your Jurlsdlct|on shall
dispatch the call in the following manner

Primary: 8-1-1 calis will be relayed via telephone to the McLeansboro Fire Department through
their (618)643-2233 number.

Secondary: 9-1-1 calls will be relayed via telephone to the MclLeansboro Fire Department through
{618)643-3621 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its hormal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibitity of you agency to maintain the report of the call and the dispoesition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency MclLeansboro Fire Department
Telephone System Board

inor, Coordinator
ngXM (%4/

Date G-/ < 2006 Date 2// 2 / 2006

2/7/5¢

b OE-50




Exhibit 8 & 9

AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Frankiin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as "PSAP”, and the Zeigler Police Department, for the purpose of effective
handling and routing of 8-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a cail for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System
(LEADS) through Central Dispatch to Zeigler Police Department - ASZ.

Secondary: 8-1-1 calls will be relayed via telephone to the Zeigler Police Department through
Central Dispatch (618)724-2432.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency cails only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone
number.

The PSAP Center agrees to keep all records, times, and places of ali calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of
each call received.

Alt agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Emergency Zeigler Police Department
Telephone System Board

B £ 2V 2%
Kara Mipef, Coerdinator

Date g-(S . 2006 pate(D7-2.(- O A 2006

FlgZ e 4

7T A 74




Exhibit 8 & 9
AGREEMENTS

September 20, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as "PSAP", and the Jefferson Fire Protection District, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency serwces in your ]ur|sd|ction shall
‘dispatcithe callin the Tollowiig manrier.  ~ — ————— —~— "~ T T

Primary: 9-1-1 calls will be refayed via telephone to the Jefferson Fire Protection District through
their (618)242-2151 number.

Secondary: 9-1-1 calls will be dispatched via radio on the frequency of 155.580 or relayed via
telephone to the Jefferson County Sheriff through their (618)244-5968 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a reguest through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreements, management records and service will be the respon3|bllity of the adwsﬁﬁ and
policy board.

Franklin County Joint Emergency Jefferson Fire Protection District

Telephgne System Board
ByW W‘-w

Michael Huntman, Chief

Date i / ) 2006 pate. 4 A2 2006
//7/56

Oy Zpnw € -/ |




Exhibit8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as "PSAP”, and the Dowell Fire Department, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
~ dispatch the call iri the following manner:” — e T

Primary: 9-1-1 calls wil! be relayed to the Jackson County Sheriff's Department via router.

Secondary: 9-1-1 calls will be relayed via telephone to the Dowell Fire Department through
Jackson County Sheriff's Department (618)684-2177 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

- e - Aftagreements; management, records -and service will be therespensibility of the-advisory and s e
policy board.

Franklin County Joint Emergency Dowell Fire Department

Telephone System Board ,
A,Q&lm' O
By CG/L/‘ZZ.
iffor, Caordinator i - / -
e AIvE. (Chief

Kara

Date 9-/$ 2006 pate__ 9 - 30 , 2006




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP", and the Christopher Police Department, for the purpose of
effective handling and routing of -1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Eranklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System
(LEADS) — ASZ through Central Dispatch to the Christopher Police Department.

Secondary: 9-1-1 calls will be relayed via telephone of the Christopher Police Department through
Central Dispatch (618)724-2432 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, ali calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone
number.

The PSAP Center agrees to keep all records, times, and places of ali calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the dlsposmon of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin Chunty Joint Emesgency Christopher Police Pepartment

By
Title )*\AL(— of 'SPo
Date 09-/ ¢ . 2006

VY P77 ife)os




Exhibit8 & 9

AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety
Answering Point, hereinafter referred to as “PSAP’, and the Sesser Police Department,
for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING {Exhibit 8)

Franklin-County PSAP-Centerrecetving a call foremergency services inyour jurisdiction —e s o
shalt dispatch the call in the following manner:

Primary: 8-1-1 calls will be dispatched via radio on frequency 154.815 to Sesser Police
Department.

Secondary: 9-1-1 calls will be dispatched via telephone (618)625-2341 to the Sesser
Police Department.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system,
such unit shall render its service to the requesting party without regard to whether the
unit is operating outside its normait jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and fhe
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Franklin County Emergency Sesser Police Department
Telephone System Board

AT LA Uy

Kara T, Coorginator ert Barrett, Chief

Date Q—'/ S . 2006 Date C) | . 2006
/R 7~06

1

Otlyiwmans — [fC. F- /!




Exhibit8 & 9
AGREEMENTS
September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Coello Fire Department, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
_dispatch the call in the following manner:

Primary. 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System
(LEADS]) through Central Dispatch to Coello Fire Department - ASZ.

Secondary: 9-1-1 calls will be relayed via telephone to the Coello Fire Department through
Central Dispatch (618)724-2432 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’'s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Coello Fire Department
Telephone System Board

Ao rira

TN
Kara Myior, Cootdinator

Date 9-15 , 2006 Date /()// / ‘?/ , 2006




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as *PSAP”, and the Gholson Ambulance Service, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8}

Franklin County PSAP Center receiving a call for emergency services in yOUFjUI’ISdICtIOﬂ shall
- oo ——dispateh the-catHnthe-foltowing-manner: — = —

Primary: 9-1-1 calls will be dispatched via radio on the frequency of 39.5 to the Hamilton County
Sheriff.

Secondary: 9-1-1 calls will be relayed via telephone to the Gholson Ambulance Service through
their (618)643-2321 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefare, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

- KII -agreeme_nts, méhager:ﬁéht; récé_fds, and service ;’;’i“ bgrthéfresponsibility of the adviéory and
policy board.

Franklin County Joint Emergency elson Ambulance Service

inor, Cogrdinator

Date I- /< 2006 Date%, 2006

RS/ 08
Ceinimn KO P -G I




Exhibit 8 & 9
AGREEMENTS

September 14, 2008

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as "PSAP", and the Williamson County Sheriffs Department, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

— —— —— - — - —Franklin Gounty PSAP Center-raceiving a call for emergency_services in your jurisdiction shall
dispatch the cal! in the following manner:

Primary: 9-1-1 calls will be transferred via router to the Williamson County Sheriffs Department

Secondary: 9-1-1 calls will be relayed via telephone to the Williamson County Sheriff's
Department through their {618)997-6541 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The iegislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.,

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

~ All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Williamson County Sheriff's Department
Telephone Sygtem Board

o Ao i

Kara Mirior, Coordirator

Title /

Date 7—/5' 2006 Date__ /) ?/j‘ 2006




Exhibit 8 & 9
AGREEMENTS

September 14, 2008

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as "PSAP”, and the DuQuoin Fire Department, for the purpose of effective
handiing and routing of 2-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

- Franklin Gounty PSAP Center receiving a call for emergency ser\nces in yourjunsdlctlon shall

dispatch the call in the following manner:

Primary: 9-1-1 calls will be dispatched via radio on the frequency of 154.070 (Coal Belt) to the
DuQuoin Fire Department.

Secondary: 9-1-1 calls will be relayed via telephone to the DuQuoin Fire Department through their
(818)542-2131 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County-Joint Emergency DuQugin Fire Department

Telephone Syatem Bosid
) LY
By 4 * )

Tite_ /e A2

Date G-/5" . 2006 Date - 20 2008
2/7/5¢
(‘L/f},,&wn_ﬂ/ £- 707 |




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Hamilton County Sheriff's Department, for the purpose
of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

_Eranklin County PSAP Center receiving a call for emergency serwces in yourjurlsdlctnon shaII
dispatch the call in the following mannier. - B

Primary: 9-1-1 calls will be dispatched via radio on the frequency of 39.5 to the Hamilton County
Sheriff's Department.

Secondary: 9-1-1 calls will be relayed via telephone to the Hamilton County Sheriff's Department
through their (618)643-2511 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreements management records and service WI|| be the respon5|b|l|ty of the adwsory and
policy board.

Franklin County Joint Emergency Hamilton County Sheriff's Department

By %‘@?/? M
Title %Mﬂ/ﬂ
Date 9-/§ 2006 Date 7/ /9 . 2006

/af/?//é

(’;//,!r';!_ Vi FQ \E" ?// |

Telephone System Board




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Franklin County Sheriff's Department, for the purpose
of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

“TTT 7T Franklin County PSAF Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System
(LEADS) — KVE.

Secondary: 9-1-1 calls will be relayed via telephone through their (618)438-4841 number.
AID OUTSIDE JURISDICTION BOUNDARY (Exhibhit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundarias,

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

~ All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Franklin County Sheriff's Department
Telephone Systern Board

d Ve mﬂ ByéﬁLQ(M
Kara Minor, Coardinator Bill Wilson, Sheriff

Date /s 2006 pate__9-/9 . 2006

Y A

(CWfiamand £ £-7/




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP", and the West City Fire Department, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

— . ___Eranklin. County PSAP Center receiving a.call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calls will be relayed via telephone (618) 435-3220 through West City Police
Department to West City Fire Department.

Secondary: 9-1-1 calls will be relayed via radio frequency 154.725 through West City Police
Department to West City Fire Department.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency West City Fire Department
Telephone System Board

By

Kara

Date 4*/( , 2006 Date 7// /9 , 2006

nor, Coordinator

g LA A

Apamans ~ FC E-TY |




Exhibit8 & 9
AGREEMENTS
September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as "PSAP”, and the Ewing-Northern Fire Protection District, for the purpose
of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the followmg manner:

R — - — - —

Primary: 9-1-1 calls will dispatched via radio to the frequenCy of 154.985 to the Ewmg-Northern
Fire Protection District.

Secondary: 9-1-1 calls will be dispatched via telephone to the Ewing-Northern Fire Protection
District through (618)438-9072 and (618)629-2396.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of
each call received.

Alla agreements management records and service will be the resp0n5|b|||ty of the adwsory and

policy board.
Franklin County Joint Emergency Ewing-Northern Fire Protection
Telephone System Board District

.{/?/ By /77 m/%;'@

By
ara Minor, Coordinator Monty Rea/Chief

vse__9-/S 2006 Date 7~ /7 , 2006

42/7/0’6

8 1 -ma N Fe E gy




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Paint,
hereinafter referred to as “PSAP”, and the Christopher Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System
(LEADS) — ASZ through Central Dispatch to the Christopher Fire Department.

Secondary: 9-1-1 calls will be relayed via telephone tot the Christopher Fire Department through
Central Dispatch {618)724-2432 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Christopher Fire Department

sy () 4 ihles LuTes
Title F/}’f Q/‘? 1.8 F
Date g-/s” , 2006 vae 7= /7 0 le . 2006

Telephone System Board

/oz/v/s[

L A R




Exhibit 8 & 9
AGREEMENTS

September 14, 2008

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as "PSAP”, and the Sesser Fire Protection District, for the purpose of
effective handling and routing of 8-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)
_ . ._ .. _Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System
(LEADS) - ASZ through Central Dispatch to Sesser Fire Protection District

Secondary: 9-1-1 calls will be relayed via telephone to the Sesser Fire Protection District through
Central Dispatch (618)724-2432 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calis only. Therefore, all calls of an
administrative or non-emergency nature shall be referred o your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Sesser Fire Protection District
Telephone System Board

By Q d/}!g_ﬁ 2 22{42.2,12 [
Kara Minor, Coordinator .
Tite___ (" /{Z S
Date 7-/5 2006 pate_ 7, / )4 &,/ 0 £ 2006

e wp1

Oirimpr FS L1y |




Exhibit8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as "PSAP”, and the Royalton Fire Department, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your Jur|sd|ct|on shall
- 77 -dispatehrthe call in the foliowing manner: . - S C

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System
{LEADS) — ASZ through Central Dispatch to the Royalton Fire Department.

Secondary: 9-1-1 calls will be relayed via telephone tot the Royalton Fire Department through
Central Dispatch (618)724-2432 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

AII agreements management records and service wm be the responsmmty of the ad\nsory and
policy board.

Franklin County Joint Emergenc Rovyalton Fire Department

Telephane System Board

dnee. s
Kara Minor, Coordinator ,
Titie @ A » ﬂ

Date é”/ S , 2006 Date  f{} - &~ | 2006

ey 456

(.”/J‘f'kmd"} fa ﬁ-’ ?// 1




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Zeigler Fire Department, for the purpose of effective
handling and routing of 8-1-1 Emergency calls.

CALL HANDLING (Exhibit 8}

‘Eranklin County PSAP Center receiving a call for-emergency services in-yourjurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calis will be dispatched by computer via Law Enforcement Agency Data System
{(LEADS) through Central Dispatch to Zeigler Fire Department — ASZ.

Secondary: 9-1-1 calls will be relayed via telephone to the Zeigler Fire Department through
Central Dispatch (618)724-2432 number,

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service 1o the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to alt participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
—_—— eachcall received. .. ___ __ R

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Zeigler Fire Department
Telephone System Board

ByQQA.@ﬁQ@L oy Kele 7T Mo/

Kara Minor, Coordinator o
Tite ZE16L£4 Fipe De27

Date g /5" 2006 Date_pct 7 © 2006

/8 /7/;5
V2 FC E-gy :




Exhibit8 & 9
AGREEMENTS

September 22, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as "PSAP”, and the West Frankfort Ambulance, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispaich the call in the following manner:

Primary: 9-1-1 calls will be transferred via router to the West Frankfort PSAP for dispatch.

Secondary: 9-1-1 calls will be dispatched via radio on frequency 155.130 to the West Frankfort
PSAP for dispatch.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency West Frankfort Ambulance
Telephone System Board

ko e b D gt St

Kara“inor, Coordinator “~=Tom Jordan, @i}tént Chief

Date 9/ A 2006 Date__ (O / Z 2006

s S

Colptenms £C £ 97/




Exhibit8 &9
AGREEMENTS

September 22, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the West Frankfort Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calls will be transferred via router to the West Frankfort PSAP for dispatch.

Secondary: 9-1-1 calls will be dispatched via radio on frequency 155.130 to the West Frankfort
PSAP for dispatch.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency's published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency West Frankfort Fire Department
Telephone System Board

w@%@:ﬁjm@‘ Q_Q 7% ;&;«éw-—
Kara r, Coordinator Tom Jordap!, Assigtant Chief

Date g/ A2 2006 Date SO/ 2 2006

/> /5l

Clh L i s FC. £~ 91




Exhibit8 & 9

AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP’, and the Franklin County Emergency Management Agency, for
the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
" dispatch the call in the Tollowing manner:

Primary: 9-1-1 calls will be dispatched via telephone (618)837-1566 to the Franklin County
Emergency Management Agency.

Secondary: 9-1-1 calls will be dispatched via radio on frequency 453.925 to Franklin County
Emergency Management Agency.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calis only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of
each call received.

AII agreements management records and service wcll be the responsms!lty of the adwsory and
policy board.

Franklin County Emergency Franklin County Emergency
Telephone System Board Management Agency
Kara Minor, Coordinator Ryan Bug%ngham Dtrector S
_ 2, / |
pate___9-/S , 2006 Date // A5~ . 2006
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Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP", and the West Frankfort Police, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

- Eranklin County PSAP Center receiving a call for emergency services in your jurisdiction shall

dispatch the call in the following manner:

Primary: 9-1-1 calls will be transferred via router to the West Frankfort PSAP for dispatch.

Secondary: 9-1-1 calls will be relayed via telephone to West Frankfort Police Department through
their (618)937-3502 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreeménts, management, records, and éewicé-willgé ;c'h'é'respbnsibriliityfdgith_; éavisow an_d
policy board.

Franklin County Joint Emergency West Frankfort Police Department
Telephone System Board

BQ(M mw By f/ {

Kara Minor, Coordinator . MichvaWinn, Chief

Date___ 9-/S , 2006 Date /OT/, 7{ A{ , 2006

7224, /o5
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All agreements, management, records, and service will be the responsibility of the advisory and

Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP", and the Perry County 911 System, for the purpose of effective
handting and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

- Eranklin County PSAP Center receiving-a call for emergency services in your jurisdiction shall - _

dispatch the call in the following manner;
Primary: 9-1-1 calls will be transferred via router to the Perry County Sheriffs Department.

Secondary: 9-1-1 calls will be relayed via telephone to the Perry County Sheriff's Department
through their (618)357-5212 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each calt received.

policy board.
Franklin County Joint Emergency Perry County Emergency Telephone
Telephone System Board System Board

By g}@ﬂéd 22 Z{ﬁﬂ ‘ . T

=

Kara Minor, Coordinator

ol L
Date i—// S 2006 pate /SO —( 2 2006

YT




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP”, and Mercy Regional Emergency Health Services, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner: i

Primary: 9-1-1 calis will be transferred via telephone to Mercy Regional Emergency Health
Services by their (618) 438-0190 number.

Secondary: 9-1-1 calls will be dispatched via radio frequency 155.220 to Mercy Regional
Emergency Health Services.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
eachcall received. T ' - T o T T e T

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Mercy Regional Health Service
Telephone System Board

Byg@énﬁﬂw_\ By % ' /m
Kara Minor, Coordinator Claytoff Hobbs, President

Date ?f/s' , 2006 pate_ \D - ) 2006

<

W A/7/26
%?/// ‘e
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Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Cave-Eastern Fire Protection District, for the purpose
of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

— —Franklin County PSAP Center receiving a call foremergency services-in your jurisdiction shall .
dispatch the call in the following manner:

Primary: 9-1-1 calls will be relayed via telephone to the Cave-Eastern Fire Protection District
through West Frankfort Fire Department (618)932-2214 number.

Secondary: 9-1-1 calls will be relayed via telephone to the Cave-Eastern Fire Protection District
through West Frankfort Fire Department (618)937-3521 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
_ each call received.

All agreements, management, recaords, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Cave-Eastern Fire Protection District
Telephone Systermn Board

K e P syﬁ@"[@
KaraMinor, Coordinator

Title % P
Date 9— /S 2006 Date /20~ 3/~ 2006

KL/7/2¢




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP", and the Saline County 911 System, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

-Eranklin County PSAP Center receiving a call for emergency services in_your jurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System
{LEADS) — AHA.

Secondary: 9-1-1 calls will be relayed via telephone to Saline County 911 System through their
(618)252-8661 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response {0 a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional houndaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
availabte to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of

_ each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Saline County Emergency Telephone
Telephone System Board System Board

BQ(M& mﬂ, By

Kara Mihor, Coordinator
Title Df/e,uéf

Date ?’ /S 2006 pate. - &/ 2008

GULF 7 o
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Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Valier Police Department, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8}

———— e ——_Franklin County PSAD Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System
(LEADS) - ASZ through Central Dispatch to Valier Police Department

Secondary: 9-1-1 calls will be relayed via telephone to the Valier Police Department through
Central Dispatch (618)724-2432 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calis only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calts. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
_each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Valier Police Department
Telephone System Board

BVQ@AM

Kara Minor, Coordinator

Title 1 ]

Date Q" /\S—’ , 2006 Date_ /2 /€ ¢€ , 2006

W /o(‘/‘?/éé
V-4

U ema




Exhibit8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Jeint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Jackson County Sheriff, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calls will be transferred via router to the Jackson County Sheriff's Department for
dispatch.

Secondary: 9-1-1 calls will be relayed via telephone to the Jackson County Sheriffs Department
through their (618)684-2177 or (618)684-4215.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normail jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Jackson County Sheriff's Department

//";? - -
By [ Mf% : - ;é ﬂ lu—]/

Te, > HERLFE
Date G-/ 2006 Date C}// 7 2006

Kara Minor, Coordinator

/.2/7 /9;

Copgapn 8- EG/H |




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP", and the Valier Fire Department, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in' the following manner: T -7 o - T

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System
(LEADS) - ASZ through Central Dispatch to Valier Fire Department

Secondary: 9-1-1 calls will be relayed via telephone to the Valier Fire Department through Central
Dispatch (618)724-2432 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9}

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 8-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be thé responsibility of the advisofy and
policy board.

Franklin County Joint Emergency Valier Fire Department
Telephone System Board

o Lionts 3 (Dbl

Kara Minor, Coordinator W
Title

[74

Date 9- /5 . 2006 Date ‘?/ /7 2006

L
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Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Paint,
hereinafter referred to as "PSAP”, and the Jackson County 911 Systemn, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Eranklin County PSAP Center receiving a call for emergency serwces in your jurisdiction shall
— dispatch the c¢all in the following mariner: ' T T

Primary: 8-1-1 calls will be transferred via router to the Jackson County Sheriff's Department for
dispatch.

Secondary: 9-1-1 calls will be relayed via telephone to the Jackson County Sheriff's Department
through their (618)684-2177 or (618)684-4215.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each cail received.

All agreemenfs, management, recorrds, and service will be the responsib'ilityﬁc"af ;r'héfadvisoryﬁénd

policy board.
Franklin County Joint Emergency Jackson County Emergency Telephone
Telephone System Board System Board

ZA%%/M;

Kara Minor, Coordinator o
Title D/fd 7eit

Date 9”/ S 2006 N 2006

TS




Exhibit 8 & 9

AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as "PSAP”, and the Benton Police Department, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAFP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calls will be dispatched via radio on frequency 158.895 to the Benton Police
Department.

Secondary: 9-1-1 calls will be dispatched via radio on frequency 154.995 to the Benton Police
Department.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to alt participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Benton Police Department
Telephone System Board

o O o ML SBONS

Kara Minor, Coordinator Michael O'Neill, Chief

Date 4 / 2 2006 Date_ & ‘Z/Z/ L2006

W Mf/ﬁ{

Vgspwan (& E-97




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP", and the Corps of Engineers, Rend Lake, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

_ FEranklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner: o I

Primary; 9-1-1 calls will be dispatched via radio frequency 163.5375 to the Corps of Engineers,
Rend Lake.

Secondary: 9-1-1 calls will be relayed via telephone to the Corps of Engineers, Rend Lake
through their {(618)724-2493 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 8-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisorhand
policy board.

Franklin County Joint Emergency anineers, end Lak

Telephone System Board d’y
By C zayza., Z‘Z Wyl B MZ r»@\/‘

Kara Minor, Coordinator

Date ?’ /S . 2006 Date } ?g‘fﬂ}) 2006




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Williamson County Fire District, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

- Eranklin County PSAP Center recsiving a call for emergency services in your jurisdiction shall

dispatch the call in the following manner;
Primary: 9-1-1 calls will be transferred via router to the Williamson County Sheriff's Department

Secondary: 9-1-1 calls will be relayed via telephone to the Williamson County Sheriff's
Department through their (618)997-6541 number.

AlID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy hoard.

Franklin County Joint Emergency Williamson County Fire Protection
Telephone System Board District

Bygéﬂ@ ZFZ‘&ZQ?_. By
Kara Minor, Coordinator
Title /L//’/L'.f_ () é; ‘_,F;F

Date 915 2006 Date &?‘g?/ —/{é 2006
/a?/?/?é
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Exhibit8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP", and the Pinckneyville Ambulance Service, for the purpose of
effective handling and routing of 8-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shail
dispatch the call in the following manner: . . i - - m e e

Primary: 9-1-1 calls will be relayed via telephone to the Pinckneyville Ambulance through their
{618)357-5212 number.

Secondary; 9-1-1 calls will be relayed via telephone to the Pinckneyville Ambulance through
Perry County Sheriff's (618)357-8313 number.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response {o a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency's published telephone
number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call recelved

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Pinckneyville Ambulance Service
Telephone System Board

@( &/w,mfz By

Kara Minor, Coordinator

-
J

Title O duninzsh- I

Date 7’/ T . 2006 Date_ 1- 3\ 2006

Wﬂ,& /%'z/—/o? /7/, Z
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Exhibit8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as "PSAP”, and the West City Police Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

e Franklin County PSAP Center receiving-a call-for emergency services in your jurisdictionshalt - - -
dispatch the call in the following manner:

Primary: 9-1-1 calls will be relayed to the West City Police Department by direct land iine via
(618) 435-3220.

Secondary: 9-1-1 calls will be relayed to the West City Police Department by radio frequency
154.725

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of
each call received.

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency West City Police Department
Telephone System Board

oK e Dnn, 5

Kara Minor, Coordinator

Date é)’/é’ , 2006 Date ﬂ ?/Zdé( , 2006

tev&Mumbower, Chief

U Lf e FCFoi

Ly n g p ~ /02/7/1534




Exhibit 8 & 9
AGREEMENTS

September 14, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as "PSAP”, and the Saline County Sheriff's Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall .. _.__
dispatch the call in the following manner:

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System
(LEADS) — AHA.

Secondary; 9-1-1 calls will be relayed via radio frequency 155.370 to the Saline County Sheriff's
Department,

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once and emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the disposition of

All agreements, management, records, and service will be the responsibility of the advisory and
policy board.

Franklin County Joint Emergency Saline County Sheriff's Department
Telephone Systemn Board

B @ By Zor /7 /}/Zi_

Kara Minor, Coordinator

Title %;///
i

Date &~ 27 2006




Exhibit 8 & 9
AGREEMENTS

September 13, 2006

For 9-1-1 Emergency Communications

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point,
hereinafter referred to as “PSAP”, and the Benton Fire Department, for the purpose of effective
handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

Primary: 9-1-1 calls will be relayed via telephone (618) 439-6331 to the Benton Fire Department.

Secondary: 2-1-1 calls will be dispatched via radio on frequency 154.445 to the Benton Fire
Department.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9}

Once and emergency unit is dispatched in response to a request through the system,
such unit shall render its service to the requesting party without regard tc whether the
unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 8-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records
will be available to all participants of the 9-1-1 System.

It shall be the responsibility of you agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records, and service will be the responsibility of the
advisory and policy board.

Franklin County Joint Emergency Benton Fire Department
Telephone System Board

Jr—
By% ( . By Ny 2 M\/\;x

Mike Dinn, Chairman Mickey Marshall, Chief

Date //'.'—72 , 2006 Date_ ROV 3, 2006 2006




